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The ZRA Training Certificate Program and ICRM Certification 

The ZRA Professional Development Committee manages the Training Certificate 

Program as well as association mentorship for records management certifications held 

by the Institute of Certified Records Managers (ICRM). Both of these professional 

development opportunities help you acquire knowledge and skills as you develop your 

career path in the zoological registrar profession.   

 Distinctions between ZRA Training Certificate Program & ICRM Certification  

ZRA Training Certificate Program 

ZRA is a professional organization with the primary mission of advancing the zoological 

registrar profession but it is not a certifying body.  The ZRA Training Certificate Program 

emphasizes best practices in all key duties associated with the zoological registrar 

position, and provides information that can help meet AZA accreditation requirements 

and other standards that have an impact on key areas managed by this role.   

 ZRA members or non-members can take the modules with no pre-requisites. 

 ZRA issues a certificate of completion once you successfully pass the exams 

associated with the modules in the Training Certificate Program.  

 Once you pass the exams, and receive your certificate of completion, there are 

no further requirements.  

 You do not earn a credential which you may use behind your name; you can 

however, list the certificate of completion in your resume. 

 https://www.zooregistrars.org/training 

ICRM Certification 

The Institute of Certified Records Managers (ICRM) is an international certifying 

organization of and for professional records managers.  For anyone pursuing ICRM 

certification, either the Certified Records Analyst (CRA) or Certified Records Manager 

(CRM) designation, it will help you obtain and maintain relevant skills and apply global 

best practices in the core competencies of records management to zoological records 

collections. 

 You will be required to meet the qualification standards for education and 

professional experience prior to the ICRM approving you to sit for its exams. 

 Once certified, you will have to meet the continuing education requirements in 

order to maintain your certification.  

 Once certified, you would use the acronym for the related credential behind your 

name as evidence of your certification (i.e. CRA or CRM). 

 https://www.icrm.org/applying-for-the-exam 
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